POLICY MANUAL: OPERATIONAL

Policy Name: ROBBERY

Policy #: 0P 4.34.9 Last Updated: 2022-04-07

Issued By: INVESTIGATIVE SERVICES BUREAU Approved By: SURREY POLICE BOARD

Review Frequency: | AS REQUIRED

RELATED POLICIES

OP 4.2.2 Hold Up Alarm

OP 4.34.5 Home Invasion

OP 4.34.7 Hostage Taking / Kidnapping
PURPOSE

1.1. To provide procedure and guidelines for investigating robberies.
2. SCOPE

2.1. This policy applies to all Surrey Police Service (SPS) Members.
3. POLICY

3.1. Robberies of all types are violent, unpredictable acts capable of escalating without notice. Such
incidents pose a serious danger to victims, witnesses, and responding police officers.

3.2. The following procedure will ensure the safety of responding officers, protection of the public and
a thorough police investigation.

4. PROCEDURE
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APPENDIX A: DEFINITIONS

“FLIST” means the Frontline Investigative Support Team.

“GO” means General Occurrence report written in the PRIME-BC records management system.
“Member” means a sworn Police Officer appointed by the Surrey Police Board.

“Primary Investigator” means the Member assigned to conduct the investigation and complete the General
Occurrence report.

“SPS” means Surrey Police Service.
“Supervisor” means a Sergeant, Staff Sergeant, Inspector, Superintendent, Deputy Chief Constable, Chief

Constable, and any other person acting in a Supervisory capacity who is accountable for a particular area
or shift on behalf of SPS.
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